
Linking Business
with Versatile Mobility

Panasonic Mobile Softphone is an easy-to-use, highly secure smartphone 
application that provides workers with flexible audio and video calls 

inside or outside the office network. It lets you use your smartphone just 
the way you want, while maximizing mobility and minimizing costs.

The employee's smartphone can be registered as a company 
extension number with the Mobile Softphone application. It 
enables flexible audio and video calls in/out of offices without 
using their private phone number.

Push Notification informs you of incoming 
calls without having to start up an 
application. Since the application does 
not need to be constantly running, your 
smartphone battery lasts longer.

Seamless Connection
as PBX Extension

Push NotificationCall Notification

MOBILE SOFTPHONE
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AK Model Name Description

KX-UCMA001W Mobile Softphone 1 user Activation Key

KX-UCMA005W Mobile Softphone 5 users Activation Key

KX-UCMA010W Mobile Softphone 10 users Activation Key

KX-UCMA025W Mobile Softphone 25 users Activation Key

KX-UCMA050W Mobile Softphone 50 users Activation Key

Main Unit version Necessary PBX Activation Key (AK) Supported Device 

KX-NS700G/KX-NS700/KX-NS1000 ver.6.0 or later IP Proprietary Telephone / IP Phone AK
Model No: KX-NSM5xxW or KX-NSM2xxW

iPhone:
iOS 10 or later

Android:
Android 4.4 or laterKX-NSX2000 ver.3.0 or later

Mobile Softphone as Main - Normal User AK: 
KX-NSUNxxxW
NT/HDV Phone as Main, Mobile Softphone 
as Sub - Mobile User AK: KX-NSUMxxxW

No Additional Server Needed Complete Panasonic Solution
There's no need for an additional server, so get started with 
the Mobile Softphone right away.  And as an added benefit, 
Mobile Softphone also supports SIP-TLS (Transport Layer 
Security) for added security.

From hardware to application, every component is designed 
and manufactured by Panasonic to greatly simplify system 
management and provide enhanced security to prevent 
non-Panasonic clients from connecting.

System Requirement

Activation Key

*1 KX-NS700 from v5.0, KX-NS1000 from v6.01 
All mentioned brands and trademarks are property of the respective owners. 
Some models will be available to limited countries. 
Design and specification subject to change without notice. 
These products may be subject to export control regulations.

Feature List 
Supported OS

iPhone 
iOS 10 or later

Android 
Android 4.4 or later

SIP Registration x x

Call Functions      Make Call x x

                                 Reject Call x x

                                 Cancel Call x x

                                 Video Call x x

                                 Call Hold x x

                                 Call Transfer x (Blind)

Support Codec (Audio) G.722, G.729a, G.711a/μ

Support Codec (Video) H.264 Base Line Profile Encode up to VGA / 
Decode up to 720p

SIP-TLS x*1

Push Notification x*1

Call Log / Missed Call Indicator x

Automatic control of trunk 
line feature access code x

Supported Languages

• US English • German • French • Italian • Dutch 
• Spanish • Portuguese • Russian • UK English 
• Canadian French • Polish • Arabic • Hebrew 

• Ukrainian • Thai • Simplified Chinese 
• Traditional Chinese • Turkish • Latin American 

Spanish • Brazillian Portuguese

• Internet connection (Wi-Fi/3G/4G/LTE) is required for application usage.
• Voice quality may depend on the network environment.
• Push notification and authentication server are provided at no extra cost by Panasonic.
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